SAMPLE: Telephone Consent Script for Eligibility Screening 
How to use this template: Statements yellow highlight are instructions or examples. Do not include them in the final version of the script. You alternatively can use an information sheet template as a telephone consent script. 

Hello, my name is ​__________ from the University of California, San Francisco. 

I’d like to tell you about a research study about ____________ [e.g., “exercise and migraines,” or “diabetes drugs”], and then ask you a few questions to see if you are interested and eligible to participate in the study. 
Optional – If the PI is not the person contacting the subject: __________ is the researcher in charge of this study.

Optional – If it is unclear why subjects were selected: We are asking you to be in this study because __________.

We are doing this study because we want to find out if __________ [1-2 sentences, lay language]
People who volunteer to be in this study will be asked to __________ [1-2 sentences, lay language]
The study will take place in/at ___________ [location] and will take about ___ [weeks/days/hours/minutes, etc.] to complete. 

We will do our best to keep all of your information confidential. However, we cannot guarantee total privacy.
Being in this study is optional, and if you decide to participate, you can stop being in the study at any time. 
I would like to ask you some questions to find out if you are able to participate in the study. Optional – If any questions are about sensitive topics: Some of the questions ask about __________.
It is important to know that you are not joining the study simply by answering these questions. If we find that you are eligible to participate, and you want to learn more, then we can make plans to give you more information about the procedures and risks before you decide to join the study.
Would you like to answer some questions to see if you are eligible for the study?

At the end of the discussion, after the screening:
I’d like to give you two phone numbers to write down. If you have questions about this study, you can contact __________ [name and phone number]. If you have questions or concerns about this phone call or about your rights as a research participant, you can call the UCSF Institutional Review Board at 415-476-1814.
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